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FactotumNOW Configuration Wizard

iStart

Welcome to the
FactotumNOW Web Checking Engine

Configuration Wizard!

This wizard will quickly guide you thiough the basic selup steps necessay.

Click on "Next" fo proceed
ou will reqie ane agent installation on the source server and
ahother installation of this software on the destination sarver.

If the sorce and destination server are the same, you can anly use one agen.
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End User License Agreement (EULA)

NEU TELEKOMMUNIKATIONSTECHNIK Company (NEU TELEKOMMUNIKATIONSTECHNIK) hereby
gives you a non-exclusive license to use the software FactotumNOW Web Checking Engine (the Software).

For evaluation, the license is granted, and is time-limited.

To obtain a fully functional and not time-limited release, you have to pay a license fee by following
instructions prompted by the program.

You may:

- use the Software on any single computer;

- use the Software on a second computer so long as the primary user of each copy is the same person and
more than one copy is not simultaneously used;

- copy the Software for archival purposes, provided any copy contains all of the original Software's
proprietary notices.

You may not:

- permit other individuals to use the Software except under the terms listed above;

- modify, translate, reverse engineer, decompile, disassemble (except to the extent applicable laws
specifically prohibit such restriction),

- create derivative works based on the Software;

- copy the Software (except as specified above);

- rent, lease, transfer or otherwise transfer rights to the Software;

- remove any proprietary notices or labels on the Software.

TERMINATION.
The license will terminate automatically if you fail to comply with the limitations described above. On
termination, you must destroy all copies of the Software and Documentation.

Disclaimer of Warranty

The Software is provided on an AS IS basis, without warranty of any kind, including without limitation the
warranties of merchantability, fitness for a particular purpose and non-infringement.

The entire risk as to the quality and performance of the Software is borne by you.

Should the Software prove defective, you and not NEU TELEKOMMUNIKATIONSTECHNIK assume the
entire cost of any service and repair.

NEU TELEKOMMUNIKATIONSTECHNIK IS NOT RESPONSIBLE FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR
MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES.

Title, ownership rights and intellectual property rights in and to the Software shall remain in NEU
TELEKOMMUNIKATIONSTECHNIK. The Software is protected by international copyright treaties.

© Copyright 2006 by Neu Telekommunikationstechnik, André Neu,
http://www .factotumnow.com.
Page 2 of 30

All trademarks, both marked and unmarked, are property of their respective owners.


http://www.neu-telekom.com/

Trademark Notices

Intel® and Itanium® are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the
United States and other countries.

HP-UX Release 10.20 and later and HP-UX Release 11.00 and later (in both 32 and 64-bit configurations)
on all HP 9000 computers are Open Group UNIX 95 branded products.

® Microsoft®, Windows,® and Windows NT® are U.S. registered trademarks of Microsoft Corporation.
Linux® is a U.S. registered trademark of Linus Torvalds.

MS-DOS®, Microsoft®, and Windows® are U.S. registered trademarks of Microsoft Corporation.
UNIX® is a registered trademark of The Open Group.

HP-UX Release 10.20 and later and HP-UX Release 11.00 and later (in both 32 and 64-bit configurations)
on all HP 9000 computers are Open Group UNIX 95 branded products.

Java™ is a U.S. trademark of Sun Microsystems, Inc.

Red Hat® is a registered trademark of Red Hat, Inc. in the United States and other countries.
SuSE® is a registered trademark of SuSE Linux AG.

GFI Network Server Monitor is copyright of GFI SOFTWARE Ltd. 2000-2005 GFI SOFTWARE Ltd.
GFI Network Security Scanner is copyright of GFI SOFTWARE Ltd. 2000-2005 GFI SOFTWARE Ltd.
LANguard is copyright of GFI SOFTWARE Ltd. 2000-2005 GFI SOFTWARE Ltd.

Microsoft, SQL Server, Windows, and Windows Server are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

The names of actual companies and products mentioned herein may be the trademarks of their respective
owners.

This product includes GeolLite data created by MaxMind, available from http://www.maxmind.com/.
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Introduction

A brief summary of the functions this software covers:

allocate a staging area on your network and replicate the web files from there onto your web
servers

allows for operation with several web servers by replicating one content source to several
servers

only one open port required between staging area and web servers (TCP 5432)

detects duplicate files and only transmits them once (for web servers at remote locations, saves
bandwidth)

compresses files prior to transmission
retains a full copy of your web site in the PostgreSQL repository which allows for fast rebuilds
will replicate complete directory structures and files

file manipulation is detected securely through changes in file sizes and through calculation of
two hash codes

staging area can be on the web server itself

staging area can be at another site

full utilization of available bandwidth to achieve a fast replication

optional email notifications upon changes of the source site

optional email notifications when changes to the destination site have been committed
installation takes 10 minutes

PostgreSQL database server is included in the installation package

checking interval can be set dynamically from every minute to 180 minutes

initial synchronization will not replace all files on the web servers if they are not different in
content
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I Installation

Installation is quite simple, depending on your experience, you should be able to run through it within
only a few minutes although there are several steps involved.

For the first installation of FactotumNOW Web Checking Engine on your network, you will need to
decide where your PostgreSQL database will reside prior to installation.

® Ifyou are replicating one set of content to multiple servers, it should be close to the source
server.

® Ifyou are replicating via FTP to remote servers, then it should be close to the source server.

® Ifyou are replicating one set of content to multiple servers that are close to each other (for load-
balancing purposes), then the PostgreSQL server should be close to the destination servers.

® I[f the source and destination servers and not far apart (in the same LAN), it does not matter
where the PostgreSQL server resides as long as it remains within the same LAN.
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i Installation Scenarios

a Corporate Network, Load-Balanced DMZ

FactotumiNOwW
Weh Checking Agent
Femaves orphan filas,

Replaces old files,

Uploads new files,
‘estores after defacement. Web server

FactotumMOwW
ah Checking Agent
Indexes all files and
Stores an archive in

PostgreSCL

PostgreSQL

Web server

Optimal transmission, duplicates only transmitted and
stored once, Duplicate detection not dependant on
file names

The above example displays a situation where:
® staging area is located in the corporate network

® destination web servers are in a DMZ at a remote location or at least protected through a
firewall

® the PostgreSQL database server will be located close to the destination servers since it allows
for faster rebuilds of the web content in the case of defacement and content will only be
replicated into the DMZ once, not once for every web server

® FactotumNOW Web Checking Engine will be installed onto:
o staging server

o each web server
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b Corporate Network, Remote Locations

Corporate
Destination
Location 1

FaclotumNOW
Wab Checking Agent Fileserver
Removes orphan files, 3
FactotumMOwW Replaces old files, HDSﬂﬂg
eb Cheacking Agen Uploads new files, Remote
Indexes all files and Restores after defacement, Gﬂpj’
Stores an archive in g
Of Files

PosigreS0L

FactolumMNOW Agent
Cptimizing transmission,
Mot resending duplicates

Fileserver
Hosting
Corporate Sl
Destination Pl
Location 2 1es

The above example displays a situation where:
® staging area is located in the corporate network

® destination web servers are in different DMZs at remote locations or at least connected through
WAN links

® the PostgreSQL database server will be located close to the staging server since it allows for
faster uploads of new web content and content will be distributed from there to the remote sites

® FactotumNOW Web Checking Engine will be installed onto:
o staging server

o each web server
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¢ Corporate Network, Remote FTP Servers

DMZ
Web Location

FactotumMOWY
Web Checking Agent
Removes orphan files,
. Replaces old files,
Indexes all files and : Uploads new files,
Stores an archive in esiores after defacement.

PoslgreSQL

Web server

FTP transmission and hosting of staging copy can be
separated to reduce necessary bandwidth

The above example displays a situation where:
® staging area is located in the corporate network
® destination web servers are at remote locations and only accessible through FTP

® the PostgreSQL database server will be located close to the staging server since it allows for
faster uploads of new web content and content will be distributed from there to the remote sites

® FactotumNOW Web Checking Engine will be installed onto:

o staging server only
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ii Installing the Database Server

Install the FactotumNOW Web Checking Engine onto the server that will hold your PostgreSQL
installation. The PostgreSQL retains a copy of all files for consistency reasons and to speed up the
replication process. If this server does not host source or destination files, simply install the
FactotumNOW Web Checking Engine, configure PostgreSQL through its installation wizard and then
let the trial expire or uninstall it.

After the installation of the FactotumNOW Web Checking Engine onto the destination server for the
PostgreSQL database, you will find an icon on your desktop labeled “FactotumNOW Configure Web
Checking”. Double-click this icon to bring up the configuration wizard.

FactotumNOW Configuration Wizard

Welcome to the
FactotumNOW Web Checking Engine

Configuration Wizard!

Thiz wizard will quickly quide vau thraugh the bazic setup steps neceszan.

Click on "Mext" to proceed.

'ou will reguire one agent installation an the source zerver and
another installation of thiz zoftware on the destination sermver.

If the zource and destination server are the zame, pou can only uze one agent.

Click on “Next” to begin with the configuration.

© Copyright 2006 by Neu Telekommunikationstechnik, André Neu,
http://www .factotumnow.com.
Page 10 of 30

All trademarks, both marked and unmarked, are property of their respective owners.


http://www.neu-telekom.com/

FactotumNOW Configuration Wizard

Databaze Settings |

You will need exactly one PostgreSOL installation on pour network.

It iz recommended to place it onta a system cloze to pour replication destination,

3 | have already installed PostgreS AL

%) Please instal it for me on this system

|nztall PoztgreSCOL here:

Databaze directon | |

| o hpgdata |

| |
Set the databaze password to

r— |

[ Frevious ][ Mext ]

To install PostgreSQL, click on the radio button “Please install it for me on this system”, specify a
directory for the database files (it will need to be on a drive with sufficient disk space to hold a
complete copy of your web site, supply a password for the new database installation (the default is
“postgres”) and click on “Next”.

Make sure the destination directory for the database files is empty!

If the destination directory for the database files does not exist, you will see the below prompt.

Create new directory for database files

The directory "c\pgdata” does not exist on your system,
weould you like to create it now?

| Yes | [ Mo ]

Then, the PostgreSQL installation process will start. Depending on your system configuration, it may
take a few minutes.
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Windows Installer
| Preparing ta install...
1 e

v,

Cancel

= PostgreSQL |
Installing... "‘iﬂ
/e -

File: pgevent.dll, Directony: C:hprogram files\ntt\factotumnow web checking servicehp...; 18821

Copying new files

If this server will not be either source or destination server, click on “Cancel” once you reach the below
screen.
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FactotumNOW Configuration Wizard

Email N atifications |

Do you wizh to receive email notifications on content changes?

Send email notifications for updates, ete.

Email zettingz
MHame or IP of email [SMTP] server

| relay. yourdamain. com |

CQutbund Email address for meszages

| admiriztrator@yovrdomain. com |

[] Use SMTP authentication

|zermame

Pazzword

| |
[ Frevious ][ Mext ]

Your database server is now configured and ready to be used. You can click on “Exit” from the
configuration console and even uninstall FactotumNOW Web Checking Engine from this system if you
are not planning to use it either as a source or destination server. You can remove the engine by going
into the “Control Panel” and locating “FactotumNOW Web Checking Engine” in the “Add/Remove
Programs” dialog and clicking on “Remove”.
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iii  Installing the Source Server

On the system that holds the source or staging area for your web site, install the FactotumNOW Web
Checking Engine. After the installation of the FactotumNOW Web Checking Engine onto the source
server for the web content, you will find an icon on your desktop labeled “FactotumNOW Configure
Web Checking”. Double-click this icon to bring up the configuration wizard.

FactotumNOW Configuration Wizard E|[E|E|

Welcome to the
FactotumNOW Web Checking Engine

Configuration Wizard!

Thiz wizard will quickly quide vau thraugh the bazic setup steps neceszan.

Click on "Mext" to proceed.

'ou will reguire one agent installation an the source zerver and
another installation of thiz zoftware on the destination sermver.

If the zource and destination server are the zame, pou can only uze one agent.

Click on “Next”.
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FactotumNOW Configuration Wizard

Databaze Settings |

You will need exactly one PostgreSOL installation on pour network.

It iz recommended to place it onta a system cloze to pour replication destination,

3 | have already installed PostgreS AL

%) Please instal it for me on this system

|nztall PoztgreSCOL here:

Databaze directon | |

| o hpgdata |

| |
Set the databaze password to

r— |

[ Frevious ][ Mext ]

Since you have already installed PostgreSQL, highlight the radio button “I have already installed
PostgreSQL” and supply the database information on the right side of the window. You will need to
supply the host name of the database server, leave the database name and database username at their
defaults. You may need to change the database password if you modified it during the installation of
PostgreSQL. The default password is “postgres”.

If you click on “Next”, the settings you have supplied will be verified and you will be notified if the
wizard could not connect to PostgreSQL using the supplied settings.
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FactotumNOW Configuration Wizard

Email N atifications |

Do you wizh to receive email notifications on content changes?

Send email notifications for updates, ete.

Email zettingz
MHame or IP of email [SMTP] server

| relay. yourdamain. com |

CQutbund Email address for meszages

| admiriztrator@yovrdomain. com |

[] Use SMTP authentication

|zermame

Pazzword

| |
[ Frevious ][ Mext ]

These settings are important if you need to receive notifications from this system upon content changes
and transmissions. Specify the name of your relay SMTP server, the originator address (that the
notifications will appear to come from) and credentials (if your SMTP relay requires credentials). Then,
click on “Next”.

If you have not yet defined any content sources, you will see the below notification:

Repository_WebCheckConfigTool

¥ou need ko define source servers befare you can add destinations.

Making a system a pure destination system is only possible after you have specified a web content
source. You can, however, have the source and the destination on the same system, so the option
“Both” is selectable in this window.
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FactotumNOW Configuration Wizard

Server lype |

|z thiz a source or a destination server or both?

) Source Server

Dhstribution Server [requires the zource server to already be setup)

(¥} Both [Single Server installation]

Frevious ] [ Mext

The options are:
® Source Server: This system will host the original source files for the web servers
® Distribution Server: This system will only act as a final destination that will be published to

® Both: This system will have a staging area and publish into a live area on itself in a different
directory.

Click on “Next” when you have made your choice.
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FactotumNOW Configuration Wizard

Source Server |

Fleaze provide the information for the source directary that will be replicated:

Drirectary for web filez [html, php, asp, etc)

|E:'\Inetpub'\wel:u ztaging |

Give thiz zource zite a unique name:

| mywebnane |

Email address of perzon to notify in caze of zource changes

| admirigtrator@yovurdommain. com |

[ Frevious ][ Mext ]

If you have selected “Source Server” or “Both”, you will see the above screen. Specify where your
original web content is located, allocated a unique name for this web and specify the administrator
email address. When you click on “Next”, your settings will be verified and a test email will be sent to
the email address specified here.

Repository_WebCheckConfigTool fz|

Message send Failed, The error was: Failure sending mail,

Should you receive an error message regarding the mail configuration, you can click on “Previous”
until you see the email configuration settings and adjust them. If you have decided to make this server
either “Distribution Server” or “Both”, you will see the below window:

© Copyright 2006 by Neu Telekommunikationstechnik, André Neu,
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a Publishing to a local file system

FactotumNOW Configuration Wizard

Drestination Server |

Fleaze provide the information for the destination of the replication;
(%) Local filesystem ) FTP Server

Drirectary for web files
[html, php, asp, etc] |c:\inetpub\wwwrnnt2 | [ Browse ]

FTP Servermame | |

FTP Directary | |

Uzernarme | | Pazzword |

MHame of zource website
to compare against | mywebname hd |

Email addresz of perzon to notify in caze
aof orphans and completed updates | administrator@yourdommain. com |

Delete arphaned files [prevent defacement
through additional rogue files]

[ Frevious ][ Mext ]

If the content is to be published to the local file system (preferred method), then supply the destination
directory for the live web content, pick the content from the source webs list (if you have different
sources) and supply the email address for the administrator of the destination site.
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b Publishing to a remote FTP site

FactotumNOW Configuration Wizard

Drestination Server |

Fleaze provide the information for the destination of the replication;
) Local filesystem (&) FTP Server

Drirectary for web files
[html, php, asp, etc] | Browze

FTP Servername | ftpzerver. domain. com |

FTP Directary |.-" |

Uzernarme |damain"~username | Pazgword | Fs |

MHame of zource website
to compare against | mywebname hd |

Email addresz of perzon to notify in caze
aof orphans and completed updates | administrator@yourdommain. com |

Delete arphaned files [prevent defacement
through additional rogue files]

[ Frevious ][ Mext

If the content is to be published to a remote server through FTP, supply the FTP servername, the
directory in the FTP site (the root is always “/”’), and username/password credentials to allow for
uploads to this FTP server. Also, specify an email address that will be notified whenever actions are

taken on this destination FTP server.

Clicking on “Next” will bring you to the final screen of the wizard:

© Copyright 2006 by Neu Telekommunikationstechnik, André Neu,
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FactotumNOW Configuration Wizard

Completed |

FactotumNOW Web Checking Engine

Configuration has been completed]

Start the zervice after zaving settings
Cloze the configuration tool

Frevious ] [ Finizh

The options here are:

® “Start the service..:”: Automatically start the FactotumNOW Web Checking Engine and being
replication after the settings have been stored.

® “Close the configuration tool”: Close the tool after storing the settings.

Click on “Finish” to store the settings and complete the configuration.
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iv Installing the Distribution Server

On the system that will hold the destination area for your web site, or the server that will be responsible
for publishing the content via FTP to remote FTP sites, install the FactotumNOW Web Checking
Engine. After the installation of the FactotumNOW Web Checking Engine onto the distribution server,
you will find an icon on your desktop labeled “FactotumNOW Configure Web Checking”. Double-
click this icon to bring up the configuration wizard.

FactotumMNOW Configuration Wizard E|@|E|

Welcome to the

FactotumNOW Web Checking Engine

Configuration ¥izard|

Thiz wizard will quickly guide vou through the basic setup steps neceszany.

Click on "Mest" to procesd.

'ou will reguire one agent inztallation on the source zerver and
aniother installation of this software on the destination server.

If the gource and destination server are the zame, vou can anly use one agent.

Click on “Next”.
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FactotumNOW Configuration Wizard

Databaze Settings |

You will need exactly one PostgreSOL installation on pour network.

It iz recommended to place it onta a system cloze to pour replication destination,

3 | have already installed PostgreS AL

%) Please instal it for me on this system

|nztall PoztgreSCOL here:

Databaze directon | |

| o hpgdata |

| |
Set the databaze password to

r— |

[ Frevious ][ Mext ]

Since you have already installed PostgreSQL, highlight the radio button “I have already installed
PostgreSQL” and supply the database information on the right side of the window. You will need to
supply the host name of the database server, leave the database name and database username at their
defaults. You may need to change the database password if you modified it during the installation of
PostgreSQL. The default password is “postgres”.

If you click on “Next”, the settings you have supplied will be verified and you will be notified if the
wizard could not connect to PostgreSQL using the supplied settings.
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FactotumNOW Configuration Wizard

Email N atifications |

Do you wizh to receive email notifications on content changes?

Send email notifications for updates, ete.

Email zettingz
MHame or IP of email [SMTP] server

| relay. yourdamain. com |

CQutbund Email address for meszages

| admiriztrator@yovrdomain. com |

[] Use SMTP authentication

|zermame

Pazzword

| |
[ Frevious ][ Mext ]

These settings are important if you need to receive notifications from this system upon content changes
and transmissions. Specify the name of your relay SMTP server, the originator address (that the
notifications will appear to come from) and credentials (if your SMTP relay requires credentials). Then,
click on “Next”.

If you have not yet defined any content sources, you will see the below notification:

Repository_WebCheckConfigTool

¥ou need ko define source servers befare you can add destinations.

Making a system a pure destination system is only possible after you have specified a web content
source. You can, however, have the source and the destination on the same system, so the option
“Both” is selectable in this window.
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FactotumNOW Configuration Wizard

Server lype |

|z thiz a source or a destination server or both?

) Source Server

Dhstribution Server [requires the zource server to already be setup)

(¥} Both [Single Server installation]

Frevious ] [ Mext

The options are:
® Source Server: This system will host the original source files for the web servers
® Distribution Server: This system will only act as a final destination that will be published to

® Both: This system will have a staging area and publish into a live area on itself in a different
directory.

Click on “Next” when you have made your choice.
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FactotumNOW Configuration Wizard

Source Server |

Fleaze provide the information for the source directary that will be replicated:

Drirectary for web filez [html, php, asp, etc)

|E:'\Inetpub'\wel:u ztaging |

Give thiz zource zite a unique name:

| mywebnane |

Email address of perzon to notify in caze of zource changes

| admirigtrator@yovurdommain. com |

[ Frevious ][ Mext ]

If you have selected “Source Server” or “Both”, you will see the above screen. Specify where your
original web content is located, allocated a unique name for this web and specify the administrator
email address. When you click on “Next”, your settings will be verified and a test email will be sent to
the email address specified here.

Repository_WebCheckConfigTool fz|

Message send Failed, The error was: Failure sending mail,

Should you receive an error message regarding the mail configuration, you can click on “Previous”
until you see the email configuration settings and adjust them. If you have decided to make this server
either “Distribution Server” or “Both”, you will see the below window:
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a Publishing to a local file system

FactotumNOW Configuration Wizard

Drestination Server |

Fleaze provide the information for the destination of the replication;
(%) Local filesystem ) FTP Server

Drirectary for web files
[html, php, asp, etc] |c:\inetpub\wwwrnnt2 | [ Browse ]

FTP Servermame | |

FTP Directary | |

Uzernarme | | Pazzword |

MHame of zource website
to compare against | mywebname hd |

Email addresz of perzon to notify in caze
aof orphans and completed updates | administrator@yourdommain. com |

Delete arphaned files [prevent defacement
through additional rogue files]

[ Frevious ][ Mext ]

If the content is to be published to the local file system (preferred method), then supply the destination
directory for the live web content, pick the content from the source webs list (if you have different
sources) and supply the email address for the administrator of the destination site.
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b Publishing to a remote FTP server

FactotumNOW Configuration Wizard

Drestination Server |

Fleaze provide the information for the destination of the replication;
) Local filesystem (&) FTP Server

Drirectary for web files
[html, php, asp, etc] | Browze

FTP Servername | ftpzerver. domain. com |

FTP Directary |.-" |

Uzernarme |damain"~username | Pazgword | Fs |

MHame of zource website
to compare against | mywebname hd |

Email addresz of perzon to notify in caze
aof orphans and completed updates | administrator@yourdommain. com |

Delete arphaned files [prevent defacement
through additional rogue files]

[ Frevious ][ Mext

If the content is to be published to a remote server through FTP, supply the FTP servername, the
directory in the FTP site (the root is always “/”’), and username/password credentials to allow for
uploads to this FTP server. Also, specify an email address that will be notified whenever actions are

taken on this destination FTP server.

Clicking on “Next” will bring you to the final screen of the wizard:
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FactotumNOW Configuration Wizard

Completed |

FactotumNOW Web Checking Engine

Configuration has been completed]

Start the zervice after zaving settings
Cloze the configuration tool

Frevious ] [ Finizh

The options here are:

® “Start the service..:”: Automatically start the FactotumNOW Web Checking Engine and being
replication after the settings have been stored.

® “Close the configuration tool”: Close the tool after storing the settings.

Click on “Finish” to store the settings and complete the configuration.
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Il Troubleshooting
Should you encounter problems while operating this software, please do not hesitate to contact us either
through the support forums on our web site (http://www.factotumnow.com) or via email

support@factotumnow.com.
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